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Lintasarta IT Services provide end-to-end IT solutions to assist
you addresing whatever challenges you encounter IT Operation
without any additional investment. With our realibale
infrastructure complemented by our extensive and long-standing
experience our professional, and internationally-certified local
supports in addressing the complex IT needs of numerous
companies, customers can be more focused on their core
bussiness by relying on Lintasarta IT Services.

How Lintasarta can empower your future?

High Service Level Agreement (SLA) availability

99.95%

Supported by local supports

13,000+

points across Indonesia

Guaranteed by ISO Certifications




DATA

CENTER

Lintasarta Data Center stores your vital data at highly secure and
internationally standardized data center which is also accessible
through high availability, well-managed, and monited by experienced
engineers. Lintasarta Data Center provides adequate space with Tier 3
certified service quality at three locations (Jakarta, Bandung, and
Jatiluhur) in which each of location is guarenteed by Access Control
Biometric technology, CCTV and trained security personnel.

Data Center Consultancy Managed DC Operation

IT Resiliency

Hosted Services

Data Center Network

DC & DRC Colo PoP

Data Center Facility

\ LINTASARTA DATA CENTER FACILITY

® Colocation
Service room support and rental room service along with other
supporting facilities at Lintasarta Data Center server location for
server placement and / or customer device, located at DC TBS,
Technopark and DRC Jatiluhur.

® Micro DC
Data center rack device with supporting facilities such as UPS,
battery, cooling, monitoring, which has mid-range capacity that
can be placed at the customer site.

® Colo PoP
Service room support and rental room service along with other
supporting facilities at Lintasarta Data Center server location with
non-tier standard used to support regional PoP services.



LINTASARTA DATA CENTER NETWORK

Interconnection service between Lintasarta Data Center using advanced
feature Data Center network and redundant DC connectivity.

LINTASARTA HOSTED SERVICES

Managed service server IBM Power with As a Service scheme.

LINASARTA IT RESELIENCY

Resiliency Data Center services that maintains the sustainability of
customer server with replication scheme and switch over from data
center to disaster recovery center (DRC).

LINTASARTA ITO/BPO

® Data Center Design & Build
Design consulting services and data center construction at
customer locations by using tier data center standard of the BOQ
preparation, design, build, and testing.

® Managed DC Operation
Services that manage the comprehensive operation of data center
facilities owned by customers. This includes the provision of
human resources, monitoring and maintenance support
equipment data center and data center compliance and security
management.

ADDITIONAL FEATURES
® One Stop Solutions, enabling the customer to shoose a bundling
package with realible network infrastructure services: MPLS,
Internet, Fiber Optic, and VSAT.

® (Caged area in which the server is placed.

® Network Operation Control, to monitor data center operations 24
hours a day, 7 days a week.

® Help Desk, available 24 hours a day, 7 days a week.

® Meet Me Room, a neutral room that allows other providers to
pass by.

® Service Room, for provisioning equiptment in the computer
room.



CLOUD

SERVICES

Lintasarta Cloud Services are cost-efficient IT solutions that offer
various reliable & secure cloud-based services, powered by three
interconnected Data Centers. The solutions we offer are Infrastructure
and Software as a Service: Public Cloud, Private Cloud, Cloud Backup,
Cloud Disaster Recovery (DR),

LINTASARTA PUBLIC CLOUD

Providing multi-tenant IT infrastructure using a virtual server that is
accessible through the Internet as well as private networks.

LINTASARTA PRIVATE CLOUD

Providing a dedicated |IT Infrastructure environment with

virtualization technology that is accessible through the Internet and
private network.

LINTASARTA CLOUD BACKUP

Providing IT Infrastructure and software that ensures business

continuity by facilitating quick virtual server restoration after system
failures of your valuable applications."

LINTASARTA CLOUD DISASTER RECOVERY

Providing IT Infrastructure and software as part of a Disaster Recovery
Plan (DRP) for customers by managing the copies of virtual servers
from one Data Center (customer’'s Data Center or Lintasarta Data

Center) to another Lintasarta Data Center and quickly recover to
normal condition."



MANAGED

SERVICES

Lintasarta Managed Services improve business performance efficiently
through outsourcing schemes.
LINTASARTA MANAGED WAN OPTIMIZER

File transfer optimization from head office (data center) to branch
office or otherwise on WAN network system thus it allows faster
process of file transfer and effective private WAN bandwidth
utilization.

LINTASARTA MANAGED ROUTER

An easy and efficient solutions for router provision and management.

ENTERPRISE INFRASTRUCTURE MANAGED SERVICES

A day-to-day monitoring, support and management of private and
hybrid clouds and traditional enviroments.

LINTASARTA MANAGED MAIL

An enterprise e-mail service using integrated premium features, which
is very efficient for managing your business mail. This solution
improves your business coordination to a more sophisticated, simple,
and secure level.

LINTASARTA MANAGED LAN

A solutions for the provision and management of customer LAN
hardware with full outsource and managed only.

LINTASARTA LEAPS (LINTASARTA EMPOWEREMENT ON
ADVANCED PROFESSIONAL SERVICES)

An efficient professional services for various activities in Network &
Information Technology (IT).



DIGITAL

SOLUTIONS

Lintasarta Digital Solutions improve business performance efficiently
through innovative digital applications.

LINTASARTA MEDIA ANALYTICS

An intelligent software solution to discover social data insights by
analyzing social media sentiments and industry trends. Discover vital
public insights within social media conversations to create a winning
marketing strategy.

LINTASARTA COLLABORATION SOLUTIONS

® Video Conference
A real-time virtual meeting service through realiable and secure
video conferencing technology. It maximizes coordination in your
business anywhere and anytime.

e Voice Over IP (VoIP)
An office phone technology via the internet that not only reduces
the office phone bill (PSTN bill) but also simplifies the application of
existing PABX technology.

LINTASARTA MEDIA DEVICE MANAGEMENT (MDM)

An integrated management tool to help your employees maintain the
security of the company's sensitive documents on mobile devices.
Thus, it allows you to work optimally, especially mobile employees.

LINTASARTA E-KYC

Lintasarta E-KYC supports Bank or Non-Bank to get new customers
through integrated video call technology with mobile banking
application on smartphone. By wusing Lintasarta E-KYC, your
prospective customer is able to make a new savings account from a
smartphone anytime anywhere.

LINTASARTA FLEETARA

Cloud-based web and mobile apps to manage and monitor company
vehicles. It helps companies reduce the risk of vehicles and perform
travel cost efficiency.



SECURITY

Lintasarta Security assists organizations build security strategy by
offering complete suite of assessment and consulting services.

\ LINTASARTA MANAGED SECURITY SOLUTIONS

Lintasarta Managed Security Services provides a complete suite of
Managed Security Services for management and monitoring of security
infrastructure.

® Managed Security Services
Providing a complete suite of Managed Security Services for the
management and monitoring of security infrastructure.

\ LINTASARTA RESILIENCY SERVICES

® Resiliency Consulting Services
Assessing, planning, designing, implementing, testing and
managing business continuity and resiliency programs across an
entire enterprise.

e Data Center Design and Construction Services
Consulting, planning and implementing new data centers,
including facility and infrastructure renovations and upgrades.

e Data Center Migration
Data Migration refers to the migration of data from one
application, database or service to another, and a far simpler task
with many data replication technologies available to support such
data movement.

\ LINTASARTA NEXT-GENERATION FIREWALL (NGFW) ON CLOUD

A value added service that allows servers within Lintasarta Cloud and
Lintasarta Colocation networks secure from cyber attacks.
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Consult with us to find the best solution
for your business!



Since 1988, Lintasarta is
supported by advanced
technology and
personalized approach
to empower your future.
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Head Office Customer Support
Menara Thamrin 12 Floor JI. T.B. Simatupang Kav.10

JI. M.H. Thamrin Kav. 3 Jakarta 12430

Jakarta 10250 T 6221 750 3456

T 6221 2302347 F 6221 759 24000

E info@lintasarta.co.id E support@lintasarta.co.id

www.lintasarta.net www.lintasarta.net



